
Questions submitted by Liz Tuckwell 
 
Q1   As numbers are dwindling in the Owls group, would it be possible to have a programme of 
future speakers well in advance, to encourage clients to keep dates available. ‘This was always the 
case in the past and has been requested on numerous occasions’   
 
R.  Speakers for Owls are booked for approximately 3 months in advance, but are always subject to 
change often at short notice.  We currently advertise the coming week’s talk on the Talking News 
but could also advertise the forthcoming programme in a variety of ways, including on our website.  
However, we also need a way to inform you of changes to the programme and suggestions of how to 
accomplish this would be welcome. 
 
Q2  In recent years, many activities eg the activities group, the gad abouts, yoga, dancing, football 
and computer courses have been discontinued but nothing new has replaced them. Whenever a 
positive suggestion is made, we are always told that it can’t happen because of health and safety 
issues.  Other, similar, societies organise many varied activities without these concerns and are 
proactive and encourage clients to participate rather than wrap them up in cotton wool and find 
negative reasons why they shouldn’t happen.  We are adults and can decide for ourselves without 
being mollycoddled. 
 
R.  Firstly, many activities were originally begun as part of a grant that funded an activities co-
ordinator.  This gave the Society the wherewithal to organise a variety of new activities without 
considering the numbers of clients who would might participate and who those clients might be.   
As that grant has expired and has not been replaced, there is therefore no-one dedicated to setting 
up activities.   
In order for the Society to use its resources prudently, we have to consider any new activity in terms 
of the number of clients who would take it up at the start and would then carry it on later on.  We 
would emphasise that the Society is not aware of health and safety being used as a reason to not 
carry out more activities.   
 
Q3  Did the CEO receive a response to the letter we requested her to write to Action for Blind People 
regarding the closure of Vision Hotels? These hotels are very important to many clients who would 
otherwise not have a holiday, particularly now that the Society seems to have abandoned group 
holidays. 
 
R   A letter was written, as requested and the response was… thank you for your interest, we will 
notify you in the future if things change. 
 
Q4   Many clients are not aware of the existence of the Resource room.  Can you clarify what is 
available in this area and have you any plans to include items of modern technology such as talking 
mobile phones and tablets.  Many clients still mourn your decision to discontinue the computer 
room facility and view this as a backward step. 
 
R  The resource room has been created in the former computer room. The computer room had been 
out of use for some time, the instructor having ceased to be available to the Society due to lack of 
interest and attendance.   
All of the computers, screens, keyboards, mice, operating systems and software in the computer 
room were checked by the staff.  The computers were running Windows XP, the software loaded 
was out of date, the software on discs was out of date, the monitors, keyboards and mice were in 
poor condition.   As the computer literate will be aware, the operating system Windows XP was 
released by Microsoft in 2001.  Support for that operating system was ceased by Microsoft in 2014 



and current software does not load correctly onto these old machines.  The decision was taken to 
dispose of the software and equipment securely. 
The area has been set up as a resource room, to contain all of the Society’s equipment of whatever 
size in one place, where it can be made available to clients for their use.   
The Society would like to have ‘modern equipment’ available and will explore what to have on site.  
 
 
Q5 Can you assure us that the Society will continue the dialect with Southern Vectis which Estelle 
started last year with a view to providing large print timetables and keeping clients informed of any 
changes on the bus company website. 
  
R  The Society is committed to providing large print bus timetables but since we agreed to do it, as 
far as I am aware, very few people have asked for large print copies. 
It is impossible to monitor other websites regularly but we will put a link on our web site to Southern 
Vectis’ website. 
 


